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WANTIRNA HEALTH PRECINCT PHASE 2 COMMUNITY ENGAGEMENT SUMMARY - JANUARY 2020

1 INTRODUCTION
1.1 CONTEXT AND PURPOSE
The Victorian Planning Authority (VPA) is working
in partnership with Knox City Council and State
Government agencies, including the Department
of Health and Human Services (DHHS) and the
Department of Transport (DoT) to establish a new
integrated health precinct for Wantirna.
In July 2019, the VPA and Council engaged with the
community about the key issues and opportunities
identified for the Wantirna Health Precinct, this
engagement concluded that the following matters
were of primary importance to the community:

• Better access in and out of the precinct,
• Desire for accessible parks and high-quality
amenity,

• Minimum impact on the surrounding
neighbourhood, and

• Support for growing local jobs.
The feedback and ideas were captured in the
Wantirna Health Precinct Community Engagement
Summary August 2019. This community input along
with technical studies into the area has formed
a major input into the development of a draft
masterplan for the Wantirna Health Precinct.

The Victorian Planning Authority (VPA) considers the
community to be integral to achieving its vision of
planning great places and as such is committed to
undertaking robust and comprehensive engagement
with the community and other stakeholders.
Community engagement on the Wantirna Health
Precinct occurred between 22 October and
8 November 2019. There was a moderate to
high response rate to the engagement process
comprising:

• 92 people attended the three pop up sessions;
• 23 people completed the online survey; and
• 6 direct contacts from the community (2 phone
calls, 4 emails).
This community engagement report summarises
and responds to the feedback received throughout
the engagement process, with best efforts made to
accurately reference feedback from all contributors.
The engagement process was transparent,
accessible and interactive, aiming to maximise
participation from the community. Direct mail and
social media were used to promote this opportunity.

The purpose of the second phase of community
engagement was to capture feedback from the
community on the draft masterplan for the Wantirna
Health Precinct. This feedback will inform the
finalisation of the masterplan and the development
of a planning scheme amendment to enable the
masterplan to be developed. Once the plan is
finalised it will be handed over, with a planning
scheme amendment, to the Department of Transport
to be exhibited publicly later in 2020.

Figure 1: Pop up Wantirna Mall
31 October 2019
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1.2 PROJECT BACKGROUND

1.3 PLANNING PROCESS

The Wantirna Health Precinct is located in the
north western area of Knox municipality, generally
bounded by Eastlink reserve to the west, Boronia
Road to the north and Mountain Highway to the
south-east and Wantirna Road to the east.

Having commissioned technical studies, evaluated
the issues and opportunities, sought feedback from
the community and stakeholders, the VPA have
developed a draft masterplan for the Wantirna
Health Precinct. This phase of engagement sought
community and stakeholder feedback to enable
the finalisation of the masterplan and development
of a draft Planning Scheme Amendment, which
VPA will hand over to Department of Transport to
undergo the formal public exhibition process in
2020. Members of the public will be further invited to
review the draft Planning Scheme Amendment with
the opportunity to make a submission to the formal
exhibition process.

In the broader context, to the east across Mountain
Highway is Knox Private Hospital, an established
359 bed hospital facility. Also, at the intersection
of Boronia Road, Wantirna Road and Mountain
Highway is the Wantirna Mall (650m to the east)
and a range of convenience retail and restaurants.
There are a number of existing medium density
developments to the north of Boronia Road as
well as recently approved and proposed infill sites
adjacent to the precinct.
Wantirna Health Precinct is a 21.8ha land,
comprising land owned by Department of Health
and Human Services (DHHS), Department of
Transport (DOT) formerly VicRoads, and a private
developer. While DHHS site will be developed in line
with the Department’s strategic program, DoT site
and private land (750 Boronia Road) will be unlocked
for investment opportunities. DHHS land currently
accommodates an existing 75 overnight bed health
facility, Wantirna Health, which was established in
2007 and operated by Eastern Health. It provides
care in the areas of palliative care, geriatric
evaluation and management (GEM) and ambulatory
services.
The precinct abuts two properties including 760
Boronia Road (Hungarian Community Centre)
along its north-western interface and 203 Mountain
Highway (former Wantirna Caravan Park) to the
south, which has a planning approval for 248
townhouses.

As shown in Figure 2 the ‘Project process stages’,
there will be further opportunity for the community
through formal exhibition process to be led by DoT.
The Amendment will be determined by the Minister
for Planning. If there are any unresolved submissions,
these will be referred to an independent planning
panel. This essentially provides a fourth opportunity
for community members to have their say and
represent their views in the process.

1.4 PROJECT PARTNERS
The VPA has established a Project Steering Group
(PSG), involving project managers from the VPA,
Knox City Council, Department of Transport (DoT),
Department of Health and Human Services (DHHS)
and Eastern Health to maintain a robust and
collaborative process.
A Project Reference Group (PRG) has also
been established which includes government
departments and agencies including the
Department of Environment, Land, Water and
Planning (DELWP), Department of Education and
Training (DET), Invest Victoria and Department
of Transport (DOT). The VPA engages with the
reference group members as required.

CURRENT
STAGE
Project Scoping
& Technical
Studies
Feb - May 2019

Issues and
Opportunities
Community
Consultation 1
June - July 2019

DRAFT
Masterplan
Community
Consultation 2
Sept - Nov 2019

Final Masterplan

Feb - March 2020

Figure 2: Project process stages
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VPA handover
amendment to
Department of
Transport (DoT)
April 2020

Planning Scheme
Amendment
Formal
Exhibition
6 - 8 months

2 WHAT WE HEARD
The purpose of the engagement was to collect
feedback on the draft masterplan for the Wantirna
Health Precinct and to communicate the reasons
for the key actions within the masterplan. The
engagement sought to understand the community
response to the key actions in the masterplan under
the themes of:

• Landscape and Public Realm;

Engagement took the form of:

• the draft masterplan and project information
accessible via VPA website

• three pop-up sessions at the Wantirna Mall and
Wantirna Health Hospital

• an online survey seeking information about
the level of support for key ideas within the
masterplan

• Access and Movement; and

• an invitation to make direct contact with the

• Built form.

project manager.

The key objectives of the engagement process
were to:

• report to the community on the current stage of
the Wantirna Health Precinct Project;

• inform the community of the key aspects of the
draft masterplan;

These activities were promoted by;

• A4 brochure sent to 1050 of the closest residents
to the precinct

• Media (Knox Leader)
• Social media (Facebook)

• gain an understanding of the community’s level

• Knox City Council and VPA website updates

of support for the key ideas within the draft
masterplan;

• Direct email to registered interested parties

• provide an opportunity for feedback on the
masterplan and collect suggestions on other
considerations; and

• help the community understand the process
moving forward, next steps and the timeline for
future opportunities to input.

2.1 SURVEY RESULTS
The survey took key ideas which came out of initial
engagement and technical studies (i.e. a ‘vibrant
health city’) and asked how well the community
thought the actions in the master plan had
achieved these on a scale of 1 to 5 with 1 being not
achieved and 5 being strongly achieved. The survey
participants were given the opportunity to skip a
question where they do not have an opinion. We also
asked participants to tell us how we could improve
on our ideas, what else the future community would
need to enjoy the precinct and what else we should
consider and collected data on survey participants
(age and gender). The results of the survey are
summarised overleaf. A copy of survey questions
can be found in Appendix 6.1.
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BUILT FORM
Under the theme of built form, we tested three key ideas. Survey participants indicated that these ideas had
been achieved in the masterplan with the ideas getting the ratings shown in Figure 3.
IDEA 1
A vibrant ‘Health City’:
anchored by a new public hospital,
complemented by education,
housing, office and commercial
uses.

IDEA 2
Landmark forms:
buildings are higher at key corners
and gateways and lower where
they are adjacent to existing or
planned sensitive uses to the
west and the south.

IDEA 3
Minimising amenity impacts:
e.g. ensuring that buildings do not
overshadow or overlook adjoining
private residential land and new
public open spaces within the
precinct.

Figure 3: Survey participants and the rating they gave the built form ideas
(21-22 participants answered these questions)
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LANDSCAPE AND PUBLIC REALM
Under the theme of landscape and public realm, we tested a further three key ideas. Survey participants indicated
that these ideas had been achieved in the masterplan with the ideas getting the ratings shown in Figure 4.
IDEA 4
Green spine:
open space in the precinct
provides connection through the
site to maximise its use. The open
space is aligned to maximise key
views to Dandenong Parklands
from the area.

IDEA 5
Network of public spaces:
integrating the ‘green spine’ with
a central urban square, hospital
gardens, wetlands and local parks
to enable people to traverse the site
through these green spaces and to
encourage their use.

IDEA 6
Generous landscape buffers:
providing greater green areas
along roads and sensitive
interfaces to create a Bush
Boulevard character and separate
pedestrians from busy roads.

Figure 4: Survey participants and the rating they gave the access and movement ideas
(21-23 participants answered these questions)
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ACCESS AND MOVEMENT
Under the theme of access and movement, we tested a further three key ideas. Survey participants indicated
that these ideas had been achieved in the masterplan with the ideas getting the ratings shown in Figure 5.
IDEA 7
New signalised intersections:
at Boronia Road and Mountain Hwy,
enabling safe access to the site,
whilst providing safe pedestrian
crossing points for the community.

IDEA 8
Active modes of transport:
allowing multiple walking and
cycling options, improved public
transport services for safe and
convenient travel through and
beyond the precinct.

IDEA 9
Minimising impact on the local area:
by adequate onsite parking
provisions, carefully managed
vehicle movements and traffic
calming measures where
necessary.

Figure 5: Survey participants and the rating they gave the access and movement ideas
(21-23 participants answered these questions)
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OPEN ENDED QUESTIONS
A series of three open-ended questions were asked to further explore the feedback and suggestions of the
community.

1

“How can we improve on the ideas
listed above?”

A total of 17 people responded to this question and the feedback
can be summarised into the following themes:
• Generally supportive or no comment – 7 comments
• Supportive of a public hospital – 1 comment
• Suggestions about open space – 2 comments
• Concern about building heights - 1 comment
• Suggestions/concerns about the parking management –
1 comment
• Suggestions for public amenities – 1 comment
• Concerns about roads and traffic – 2 comments
• Pedestrians and footpaths – 2 comments
• Communication with residents – 1 comment

2

“What would be needed for future
residents, workers and visitors
to the site and its surrounds to
maximise their use and enjoyment
of the precinct?”

18 people responded to this question and their feedback can be
summarised into the following themes:
• Generally supportive or no comment – 2 comments
• Suggestions about open space – 8 comments
• Suggestions/concerns about the parking management –
5 comments
• Suggestions for public amenities – 3 comments
• Pedestrians, footpaths and active transport – 4 comments
• Improve public transport – 4 comments
• Concern about building heights – 1 comment

3

“Is there anything else that we
should consider?”

16 people answered this question and their feedback can be
summarised into the following themes:
• Generally supportive or no comment – 12 comments
• Suggestions for public amenities – 2 comments
• Concern about competition with existing businesses – 1 comment
• Need more detail about timing – 1 comment

ABOUT THE RESPONDENTS
A total of 23 people responded to the survey, of those who completed the survey 60.9% were women and 39.1%
were male. The majority of the respondents were in the older age demographic with 34.8% between 61 and 70,
and only 4.3% identifying as under 30.
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2.2 POP UP RESULTS
VPA and Knox City Council staff also attended three
community pop-up sessions at the Wantirna Mall
and Wantirna Health Hospital (located within or
proximate to the precinct) to talk to the community
explain the plans and receive feedback. Over 90
people engaged in this activity and the topics
discussed in these conversations are summarised
below:

• Generally supportive – 33 comments
• Supportive of a public hospital – 2 comments
• Supportive of an aged care facility – 2 comments
• Suggestions about open space – 7 comments
• Objection to the sale of public land – 2 comments

2.3 DIRECT ENGAGEMENT

• Concern about building heights - 3 comments

During the consultation process the VPA Project
Manager has received 2 phone calls and 4
emails. The direct contact from the community
include queries on accessing online material and
clarification to pop-up event details. One resident
email relates to protection of visual amenity of the
residents on the opposite side of Boronia Road,
Wantirna.

• Suggestions/concerns about the parking
management – 6 comment

• Concerns about roads and traffic – 9 comments
• Pedestrians and footpaths – 2 comments
• Connection to the private hospital – 1 comment
• Concern about affect on the Hungarian Club – 5
comments

• Landownership – 3 comments
For a full summary of the conversations from the
pop-up activity please see Appendix 6.3.
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3 VPA RESPONSE TO WHAT WE HEARD
Based on the feedback received through the various methods of engagement including open ended questions,
pop-up events and direct contact, the VPA has prepared this summary of key ideas and issues with a response
on how each theme will be considered.
Theme

VPA response

Generally supported or no
comment

Majority of the respondents indicated that the masterplan has successfully
achieved the key ideas on built form, access and movement and public realm.

Supportive of a Public Hospital /
Aged care facility

The community showed a clear interest and support towards a public hospital
and associated complementary medical facilities. In particular, the demand
for affordable aged care options in Wantirna was emphasised. The questions
relating to the timeline, staging, services and delivery methods have been
passed on to DHHS representatives at the regular Project Steering Group
meeting held on 22 November 2019. There is no confirmed date and staging
to report.

Open space

The landscape and public open space provisions of the draft masterplan are
strongly supported by the community members.
The community members liked the green space flow and integration of open
spaces with the buildings and the possibility of other uses such as cafes and
shops to make the space interesting. Other suggestions include a memorial
garden for scattering ashes and incorporation of fruit trees in the design of
future public open spaces.
The final masterplan will ensure a high-quality open space provision is
achieved that connects key destinations within the precinct. The open spaces
will have a positive relationship with the future buildings through landscaping,
permeable frontages and active and attractive ground level uses, lighting and
street furniture. The public open spaces will be designed with varying role,
design and functions. For example, the ‘green spine’ will be a primary open
space for people activity with a lush and green character and opportunities
for exercise and play equipment. The ‘urban square’ will be the main gathering
point with a hardscaped urban plaza character. The plan will reinforce visual
and physical connections within the site.

Building heights

Some community members have concerns about the building heights and that
the land will transition into a similar scale and density to Box Hill.
Wantirna Health Precinct is identified as a State-significant health precinct
in ‘Plan Melbourne’ with a key focus on investment and growth of health and
education to meet future needs. The site has also been identified in Knox City
Council’s strategy for ‘Land for Business’ as one of the 5 key strategic sites in
the municipality. Given the limited land and its identification as a specialised
centre for health, there is a need to accommodate taller and concentrated mix
of uses within the Wantirna Health Precinct. The surrounding neighbourhood
will remain low scale.
A development density with building heights between 4-12 storeys is deemed
an appropriate response, considering its unique context and future role.
The draft masterplan provides a number of considerations to test and
determine future building heights. These include:
• Emphasising important corners and entry points fronting the arterial roads
with taller buildings to provide visual landmarks.
• Transitioning building heights to be lower at the boundaries similar to the
character of adjacent residential neighbourhoods.
• Ensuring that the future built form doesn’t unreasonably overshadow key
public realm areas and surrounding properties.
• Ensuring that the future built form maximises the positive contribution of
the public realm and ‘people spaces’ to the amenity of the precinct.
WANTIRNA HEALTH PRECINCT PHASE 2 COMMUNITY ENGAGEMENT SUMMARY - JANUARY 2020
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Theme

VPA response

Car Parking Management

Community concerns relating to car parking management and potential
spill-over to residential streets are noted. The final masterplan will be based
on the expectation that all future development will need to comply with the car
parking provisions of the Knox Planning Scheme.
The plan will ensure a safe and efficient internal road network that effectively
deals with the traffic and parking generation by the future development. Key
considerations will include appropriate road widths, well-coordinated entryexist points, intersection treatments and on-site parking arrangements to be
contained in basement / sub-basement format. The future road connections
will eliminate rat-running of traffic to the southern neighbourhood. The onstreet car parking in and around the precinct will also be managed by Knox
City Council.

Public Amenities

The community members have provided ideas around maximising their use
and enjoyment of the precinct whilst promoting health and well-being. These
ideas include shaded areas, public seating, water, playgrounds and exercise
opportunities such as lawn bowling.
The final masterplan will consider provision of several high-quality public
spaces along key pedestrian routes, offering places for people to meet, gather,
relax and exercise. The plan will promote inclusion of tree plantings and
landscaping elements for shading, opportunities for active (exercise / play
equipment) and passive recreation and improved public safety though lighting
and high levels of public surveillance.

Local traffic

The plan will ensure a safe and efficient internal road network that effectively
deals with the traffic and parking generation by the future development. Key
considerations will include appropriate road and intersection treatments
within the precinct. The masterplan will have a focus on improving pedestrian
safety and ease of movement within and around the site, including new
crossings where signalised intersections are proposed to Boronia Road and
Mountain Highway. The plan encourages a clear delineation of pedestrian and
vehicular movement within the precinct by encouraging pedestrian priority
at all intersections through appropriate measures such as raised pedestrian
crossings and various road surface treatments.
The community concerns relating to the number of proposed signalised
intersections along Mountain Highway are noted. The Integrated Transport
Assessment will examine the potential for a Left-in-Left-out arrangement in
lieu of the proposed southern set of signals on Mountain Highway. The findings
of this assessment will be provided for public view.
The community concerns in relation to potential rat-running of vehicle traffic
to the southern neighbourhood will be addressed in the final masterplan, it is
proposed to provide pedestrian / cycling-only connections to the south.
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Theme

VPA response

Active transport and pedestrian
safety

The final masterplan will aim to improve pedestrian accessibility within and
around the precinct. The site and surrounding arterial roads are perceived
unsafe and disconnected by the community members. This is due to limited
pedestrian crossings as well as significant topography of the land.
The plan will be aligned with the government policy that encourages active
modes of transport (walking, cycling) by providing the necessary infrastructure
that makes these a more inviting option for the community. The masterplan
will also ensure disability/mobility impaired access is carefully considered as
part of an inclusive approach through The Disability Discrimination Act (DDA)
measures.
The plan includes provision for a shared path network that enables cyclists to
ride safely off-road, within and around the precinct.

Communication with residents

The community member’s comment for maintaining communication with
residents who live in the area is noted. The project team will make the
Engagement Summary Report available for public view in December 2019.
The next stages of the project will be announced through VPA and Council
websites as well as an email update to those who have subscribed to the
Wantirna Health Precinct subscriber list. The community members will have a
further opportunity to have their say on the masterplan and Planning Scheme
Amendment through the formal exhibition process to be led by Department of
Transport, mid-late 2020.

Public Transport

The final masterplan will incorporate opportunities for improved public
transport connections within and to the precinct through provision of bus
capable roads within the precinct. There is potential to re-route existing bus
services or potential new bus services to operate within the precinct, subject
to final transport/traffic plan for the site, funding availability and development
staging. The new and improved signalised intersections on Boronia Road and
Mountain Highway will provide safer pedestrian access to existing bus stops.
The masterplan will consider different mobility needs of different users of the
precinct to ensure safe and convenient access to bus stops within and around
the precinct.

Land Use

While there is a high level of support for the planning process and transitioning
of the site towards health-related uses, there are some comments relating to
the divestment of public land.
DoT site was declared surplus and approved for sale in 2018 with the First
Right of Refusal process undertaken in accordance with the government
policy. The masterplan provides a level of guidance for future land uses on
DOT land to effectively complement the primary health anchors in the eastern
part of the precinct owned by DHHS.
A community member has also commented on replacing residential uses with
other public uses. The type of uses envisaged within the precinct are informed
by a Best Practice Research and Spatial Economic Assessment. The residential
component will provide a diverse range of housing opportunities for all life
stages including, key worker housing, student accommodation, affordable
housing, disable housing and aged care that supports the effective delivery of
primary and secondary uses by providing more housing close to the new jobs
in the precinct. The provision of residential components promotes a vibrant
urban environment that is consistent with the aspirations of a ‘Health City’.

WANTIRNA HEALTH PRECINCT PHASE 2 COMMUNITY ENGAGEMENT SUMMARY - JANUARY 2020
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Theme

VPA response

Visual amenity of the residents
in Boronia Road, Wantirna

The draft masterplan considered creation of a built form framework that
responds to the surrounding context of the precinct, whilst promoting a statesignificant Health City. In planning and design terms, it is generally accepted
that higher and more prominent landmark forms are located at major
roadways, key corners and gateway locations to provide a strong ‘sense of
arrival’ into the precinct which is considered appropriate for Wantirna Health
Precinct.
Given Wantirna Health Precinct is identified as a State-significant health
precinct in ‘Plan Melbourne’ and one of the five key strategic sites in Knox
planning policy, a change in the skyline of the precinct will occur. Further,
healthcare facilities need to be built up at an optimal height to allow
operational efficiencies such as reducing travel time..
Considerations have been made to ensure a ‘good neighbour approach’ to
development along Boronia Road through following measures:
• The estate will not be impacted by any ‘overshadowing’ given the its
orientation to the north of the precinct and minimum 50m separation
distance from the Wantirna Health Precinct. This separation distance is
also significantly greater than the typical statutory planning standard
for assessing amenity impacts (9m from the private open space and
habitable room windows) that a new development should provide to avoid
‘overlooking’.
• The plan provides 10m landscape setback along Boronia Road to reinforce
the ‘bush boulevard’ character of the main arterial road interfaces, allowing
opportunities for canopy tree planting. This treatment will significantly
assist to filter views from the estate and soften the appearance of the new
buildings.
• The plan ensures the built form is designed at a comfortable ‘human
scale’ with a podium and tower format for any future development above
6 storeys. This will incorporate a 3-storey podium form with setback upper
levels that integrates well with the public realm and creates a positive
pedestrian experience.
• The plan will promote built form articulation through controls on the
maximum frontage widths, upper level setback distances, diversity of
materials, visual appearance and architectural excellence.
Once finalised, the masterplan will be introduced to Knox Planning Scheme
with a set of built form requirements and guidelines to facilitate future
development. Knox City Council will be responsible for issuing future planning
permits.

14
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Theme

VPA response

Relationship with the private
property to the west

The changes requested by the Hungarian Community Centre (HCC)
representatives are addressed as follows:
1. HCC seek a maximum 3 storeys of building scale close to the HCC
boundaries.
The built form analysis provided as part of the draft masterplan report
illustrates the transition of building heights from the north-eastern
corner of the site and along Boronia Road. The lower building heights to
the site interfaces are typically 4 storeys providing a transition towards
the approved townhouse development to the south of up to 4 storeys as
well as towards the maximum allowable height of 12m on the HCC site
(identified in General Residential Zone in the Knox Planning Scheme). Given
the separation distance and orientation of the HCC site, there will be no
unreasonable amenity impact resulting from a 4 storey development. The
reverse amenity issues (such as noise) have limited relevance to building
height.
2. HCC request a 10m landscape buffer (exceeding the proposed 5m) along
HCC boundaries.
The draft masterplan provides 5m setbacks to buffer sensitive uses that is
greater than other internal setback provisions. The proposed 5m setback
provides opportunities for landscaping or other acoustic treatments. Given
the Community Centre is well setback from the common boundary with the
Wantirna Health Precinct, the suggested 10m is considered to be excessive
for the purpose of noise management.
3. HCC request that balconies of future development to be positioned away
from the HCC property. HCC also request acoustic treatment to walls and
double-glazed windows to be incorporated into the future development for
effective noise management.
The detailed design requirements will be informed by the acoustic
assessments requested to be provided by permit application when seeking
planning approvals.

Potential for a bridge
connection between Knox
Private Hospital and future
public hospital

Whilst the future potential for a bridge connection between the two hospitals
is noted as a means of ensuring pedestrian safety and improved connectivity
between public and private healthcare facilities, it is considered to be out of
the scope of this phase of master planning. The community feedback has
been communicated to DHHS and Eastern Health to pursue with the operators
of the Knox Private Hospital.

WANTIRNA HEALTH PRECINCT PHASE 2 COMMUNITY ENGAGEMENT SUMMARY - JANUARY 2020
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4 THE ENGAGEMENT PROCESS
4.1 METHOD OF ENGAGEMENT

4.1.4 POP-UP SESSIONS

Phase 2 Community Engagement has occurred
between 22 October and 8 November 2019. The VPA
shared the draft masterplan for the Wantirna Health
Precinct with the community:

Community engagement included three pop-up
sessions in the Wantirna Mall and Wantirna Health,
where VPA and Knox City Council staff were available
to have conversations with community members,
provide access to the survey and discuss feedback
about the draft masterplan for the Wantirna Health
Precinct. These were held:

• online via the VPA website;
• promoted by A4 summary brochure, and
newspaper advertisements (paper and mobile);

• Thursday 31 October 10.00 am - 2.00 pm,
Wantirna Mall, Mountain Highway, Wantirna

• promoted through facebook;

• Thursday 31 October 3:30 pm - 6.30 pm, Wantirna

• posters at key public locations’ and
• through hard copies made available at the Popup sessions.

Health Hospital, 251 Mountain Highway, Wantirna

• Thursday 7 November 12.00 pm - 2.00 pm,
Wantirna Mall, Mountain Highway, Wantirna

4.1.1 A4 SUMMARY BROCHURE
An A4 summary brochure (Appendix 6.4) for
community engagement was sent by the VPA to
approximately 1050 addresses (Appendix 6.5) on 24
October 2019. This provided
a summary of the key
actions contained within the
master plan and provided
information on how to
provide feedback or attend
Wantirna
Health
an engagement activity.
The secondary objective
of the A4 summary
brochure was to promote
the website where the
draft masterplan can
be downloaded and the
online survey.
•

•

•

•

New jobs
New heal
th services
New publ
ic spaces
New hous
ing

Help plan

the future

of

Precinct

There is
an excitin
g opportunity
the future
to help shape
of Statesignificant
Wantirna
In July 2019,
land in the
Health Precin
the VPA and
ct. Future
facilities
the comm
Council engag
hospital
are antici
unity about
ed with
pated to
the key precin
for a nation
and oppor
be a found
tunities and
ally comp
ct issues
ation
etitive health
the follow
were of prima
offering
premium
ing matte
precinct,
ry impor
health servic
rs
tance to
job oppor
es, new
the comm
tunities,
• Better
unity:
research
access in
facilities,
and trainin
and out of
parks, amen
g
the precin
ities and
• Desire
ct,
housing.
for acces
The Victor
sible parks
ian Plann
amenity,
and high-q
ing Autho
working
uality
rity (VPA)
in partne
is
rship with
• Minim
and State
Knox City
um impac
Governmen
Council
t on the surrou
neighbourho
t agencies
a masterplan
nding
to
od,
prepa
and
which will
re
form the
rezoning
• Suppo
basis of a
and chang
rt for growin
es to the
g local jobs.
Scheme.
Knox Plann
This will
ing
allow the
hospital
land adjoin
The feedb
precinct
ing the
ack and
to complemen
ideas were
the hospit
the Wanti
t and suppo
al and the
captured
rna Health
rt
surrounding
in
Precinct
Engagement
area.
Community
Summary
August 2019,
www.vpa.vic
.gov.au/proj
available
Have your
at:
ect/wantirna
Say on the
-health/.
Draf t Mas
With your
ideas,
terplan
now we welco the Draft Maste
rplan has
me your
been
feedback
involved
on the ideas prepared. We valued
in a numb
er of ways,
and initiat
your input
phone or
includ
ives in the
last time
email. Detail
ing attend
and
Draft Maste
s are provid
ing a pop-u
rplan. You
ed on the
We invite
p event,
can get
filling an
back page.
you to partic
online
ipate to share
survey, via
your thoug
hts for the
precinct
until 8 Novem
ber 2019.

4.1.2 ONLINE COMMUNICATION TOOLS
The engagement survey and activities were
promoted through VPA website, social media and
subscriber base, Knox City Council also promoted
engagement through their Facebook and website
channels (Appendix 6.6). An advertisement in
the local leader was also run on their digital site
(Appendix 6.7).

For the community pop-up sessions, an A1 board
was prepared to showcase the draft masterplan
and key ideas being proposed. Print copies of the
A4 summary brochures and iPads were available for
people review the information and fill in the survey.
92 people attended the three pop-up sessions.

4.2 REFLECTION AND
IMPROVEMENTS
The VPA reviews every engagement event it hosts, to
build on success and amend processes that did not
meet expectations. Overall, the method of attending
the pop-up sessions was far more successful than
the community drop in session utilised in the first
phase of engagement. The location and timing of the
pop-up sessions assisted to maximise consultation
team’s exposure to passing pedestrians. However,
overall the demographics of the survey participants
and the pop-up attendees indicated that we had
not succeeded in reaching a cross section of the
community, notably the younger demographic.
In the future, VPA will investigate the utilisation of
more online tools in its engagement to address this
shortfall.

4.1.3 THE SURVEY
The purpose of the online survey was to capture
community sentiment on the draft masterplan.
The online survey was available where users could
express their relative level of support for the key
ideas of the draft masterplan. Participants were
also asked a series of open-ended questions to illicit
more detailed feedback. The survey received 23
responses.
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5 NEXT STEPS
The VPA and Knox City Council will consider all community feedback when preparing the final masterplan
and draft Planning Scheme Amendment. The masterplan is expected to be finalised in February March 2020. Following this, the draft Planning Scheme Amendment will be handed over from the VPA
to the Department of Transport (DOT) in April 2020 for DOT to run the formal amendment process.
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6 APPENDIX
6.1 SURVEY QUESTIONS
Wantirna Health Precinct Survey
Help plan the future of the Wantirna Health Precinct
The Victorian Planning Authority (VPA) is working in partnership with Knox City Council and State Government
agencies to prepare a masterplan which will form the basis of a rezoning and changes to the Knox Planning
Scheme. This survey asks a series of questions regarding the Draft Masterplan.
To realise the vision for the Wantirna Health Precinct the Masterplan identifies 3 key actions relating to Land Use
and Built Form. Please let us know how well we achieved these ideas in the Draft Masterplan below:
Where 1 is not achieved and 5 is strongly achieved. If you have no opinion, please skip this question. By pressing
the down button in the bottom right of the screen.
A vibrant “Health City”: Anchored by a new public hospital, complemented by education, housing, office and
commercial uses.

1

2

3

4

5

Landmark forms: buildings are higher at key corners and gateways and lower where they are adjacent to
existing or planned sensitive uses to the west and south.

1

2

3

4

5

Minimising amenity impacts: e.g. ensuring that buildings do not overshadow or overlook adjoining private
residential land and new public open spaces within the precinct.

1

2

3

4

5

The Masterplan also identifies 3 key actions relating to Landscape and Public Realm. Please let us know how well
we achieved these ideas in the Draft Masterplan below:
A Green Spine: open space in the precinct provides connection through the site to maximise its use. The open
space is aligned to maximise key views to the Dandenong Parklands form the area.

1

2

3

4

5

Network of public spaces: integrating the ‘green spine’ with a central urban square, hospital gardens, wetlands
and local parks to enable people to traverse the site through these green spaces and encourage their use.

1

2

3

4

5

Generous landscape buffers: providing greater green areas along roads and sensitive interfaces to create a Bush
Boulevard character and separate pedestrians from busy roads.

1

18

2

3

4

5
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Likewise, the Masterplan also identifies 3 key actions relating to Movement and Access. Please let us know how
well we achieved these ideas in the Draft Masterplan below:
New signalised intersections: at Boronia Rd and Mountain Hwy, enabling safe access to the site, whilst providing
safe pedestrian crossing points for the community.

1

2

3

4

5

Active modes of transport: allowing multiple walking and cycling options, improved public transport services for
safe and convenient travel through and beyond the precinct.

1

2

3

4

5

Minimising impact on the local area: by adequate onsite parking provisions, carefully managed vehicle
movements and traffic calming measures where necessary.

1

2

3

4

5

How can we improve on the ideas listed above?

What would be needed for future residents, workers and visitors to the site and its surrounds to maximise their
use and enjoyment of the precinct?

Is there anything else that we should consider?

We would love it if you could complete a few short questions about yourself to help us analyse your feedback,
this section is completely optional.
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6.2 OPEN ENDED SURVEY QUESTIONS
Wantirna Health Precinct – Community Engagement Phase Two – Online Survey Responses –
Open Ended Questions
Number of online survey responses

23

How can we improve on the ideas listed above?
Subject matter

Notes

Generally supportive
comments or no comment

“not on the top of my head”
“like the ideas so far”
“well sort of said everything that’s good”
“no, as long as they stick to the plan - I think it’s great - as long as they think that
the people that it looks good - I volunteer at 2 aged care facilities - changes lately
- might look good but not really practical - timeline - good to see the Council is
looking out for the people”
“don’t know - haven’t given it much thought - this will affect me - I will be staying at
Wantirna - this is my home since I moved here”
“no that’s about it - that’s most of our concerns”
“not on the top of my head”
“excellent – alright”
“firstly, it’s comprehensive, can’t think what’s missing”

20

Supportive of a public
hospital

“timeline, stages of the hospital, educational part (more details, what sector of
the health, is it going to be health or more specific) - sale of the residential part residential <> aged care”

Supportive of aged care

N/A

Suggestions about open
space

“Better green space flow”

Against the sale of public
land

N/A

Concern about building
heights

“Look at building below ground, not above it. Looks like you are turning the site
into Box Hill. You have a large enough space to dedicate it to health (build out and
not up).”

Suggestions/concerns
about the parking
management

“The Masterplan is entirely silent on some of your ‘key ideas’. Number 9, for
example: “Minimising impact on the local area by adequate onsite parking
provisions, carefully managed vehicle movements and traffic calming measures
where necessary.” - The Draft Masterplan does not mention car parking at all;
The scale of expected vehicle movements has not been quantified nor has the
complexity of the surrounding road network been addressed.”

Suggestions for public
amenities

“bowling green for the elderly - lawn bowl - gymnasium if you’re promoting health
then include that facility”

Concerns about roads and
traffic

“I would relook at the traffic issues”

“in the DHHS owned land put the open space on the outside of the site to make it
more accessible to the public”

“Already the triangle of roads of Wantirna Road, Mountain Highway and Boronia
Road have increased in traffic congestion in recent years. The new intersections
for the Precinct will not stop the congestion in these roads as people will head to
the Precinct via Wantirna Road or Boronia Road/Mountain Highway further east.
This needs to be addressed also as it will impact local traffic.”
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Subject matter

Notes

Pedestrians and footpaths

“Increase active transport options / walkability”
“It is also not clear how people will safely get to areas outside the Precinct e.g.
Wantirna Mall or Knox Hospital. Already pedestrians are regularly seen crossing
3 lanes of 80 km/h traffic across Boronia Road and Mountain Hwy as they don’t
cross at the traffic lights.”

Public transport

N/A

Parking

N/A

Connections

N/A

Hungarian Club

N/A

Building heights

N/A

Communication with
residents

“communicate better with residents who live in the area”

Others

N/A

What would be needed for future residents, workers and visitors to the site and its surrounds to maximise their
use and enjoyment of the precinct?
Subject matter

Notes

Generally supportive
comments or no
comment

“it’s all good”
“Actually build the precinct and not let it be like an episode of Utopia”
“not much more. everything else is on the plan”

Supportive of a public
hospital

N/A

Supportive of aged
care

N/A

Suggestions about
open space

“there is a large green area with parks, gardens and somewhere for people to site
and breathe. I think it’s needed.”
“has to have - welcoming character- needs to be visually attractive feel of the green
spaces to the non-green spaces, rural appearance, not a big city appearance,
peaceful”
“animals - environment can survive - friendly”
“Preservation of the greenery”
“Parklands”
“the green area – relaxing”
“calm green areas”
“open space should encourage exercise”

Against the sale of
public land

N/A

Concern about
building heights

N/A
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Subject matter

Notes

Suggestions/concerns
about the parking
management

“Just enough parking and not expensive because it would be a prohibitor for some
people, like lower socioeconomic class, say like Knox hospital. There’s expensive
parking and it’s prohibitive for people accessing that environment - would park here
and would over (Wantirna Mall) but would cause problems”
“Vehicle access, egress and parking appears ill-considered.”
“adequate parking”
“Carparking is also needed”
“Access car parking and cost of car parking”

Suggestions for public
amenities

“Shaded areas, easy walking path - good connectivity, seating, water taps for bottle
refill and drinking.”
“spaces for children, medical services”
“need children playgrounds with a fence - Ballarat example of a great playground and
fencing and BBQ - so kids can’t run around - but the parents go enjoy and sit back two different areas for children and parents”
“cafes adjacent to green corridor”

Concerns about roads
and traffic

N/A

Pedestrians and
footpaths

“Safe and easy access via public transport, roads, cycling and/or pedestrian paths.”
“some of the things you’ve said - encouraging walking and cycling tracks - wetlands
and kind of thing - great ideas”
Bikes that can be used within the precinct.”

Public transport

“Improved public transport.”
“public transport around the region - bus only at the moment - no rail”
“transport (right now it is lousy), got to be convenient for people to get to (transport
would help that)”

22

Parking

N/A

Connections

“They would need to be able to access it: There is no mass-transit system available for
the (potentially) tens of thousands of people who would live, work and visit here.”

Hungarian Club

N/A

Building heights

“I mean, it’s all true, creative planning is the key. We’re maintaining the green spaces enough parks and for people - instead of just random concrete buildings - considering
24km away from city - not interested in another satellite town - moved from Singapore
to Australia - reason is so you can breathe the green spaces - but that’s what it’s
becoming now”

Communication with
residents

N/A

Others

N/A
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Is there anything else that we should consider?
Subject matter

Notes

Generally supportive
comments or no
comment

“that’s all”
“no”
“No.”
“that should be ok for the time being”
“n/a”
“not at this stage”
“no”
“nope that’s good”
“no”
“nothing comes to my mind yet”
“that’s all”
“nothing I can think of at the moment”

Supportive of a public
hospital

N/A

Supportive of aged
care

N/A

Suggestions about
open space

N/A

Against the sale of
public land

N/A

Concern about building
heights

N/A

Suggestions/concerns
about the parking
management

N/A

Suggestions for public
amenities

“Remove the housing and put in other public services”

Concerns about roads
and traffic

N/A

Pedestrians and
footpaths

N/A

Public transport

N/A

Parking

N/A

Connections

N/A

Hungarian Club

N/A

Building heights

N/A

Communication with
residents

“Staging, timing, priorities, delivery methods”

Others

“making sure that commercial sites don’t compete with current businesses”

“encourage exercise in the precinct”
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6.3 SUMMARY OF POP-UP CONVERSATIONS
Wantirna Health Precinct – Community Engagement Phase Two – Pop Up Events - Notes
Engagement Rate
Wantirna Mall

48

Wantirna Health Hospital

12

Wantirna Mall

32

31 October 2019 – Pop Up Event 1 and 2 – Wantirna Mall and Wantirna Health Hospital
Subject matter

Notes

Generally supportive
comments or no
comment

“Good Idea”
“Wonderful opportunity”
“Great idea”
“Terrific idea!”
“We all need something like this”
“Something that is well needed”
“We need it very much in the area”
“I think it’s great”
“It’s good the plans are done”
“Just do it. I’m all for it”
“Oh wow. Oh wow.”
“That’s fantastic”
“Really interesting stuff”
“It’s sure a big plan for the future”
“That’s excellent”

Supportive of a public
hospital

“I think it’s great to have a public hospital.”

Supportive of aged
care

“Make sure that there will government funded aged care provided so that it provides
affordable options”
“Demand for aged care is coming this way and we’re going to need more of it here in
Wantirna”

Suggestions about
open space

“I like the idea of open space”
“Make sure that there are opportunities for people to sit and walk”
“Consider a garden where you scatter people’s ashes”
“Landscape buffers would be good as noise buffers”
“Open space should encourage people to exercise”
“Consider better visual and physical connection. Sloping is really bad. Outside it’s
really good but need better integration with public space. Make it so that people want
to walk around.”

Against the sale of
public land

24

“Shouldn’t sell off public land”
“Against selling public land incorporating future demand”
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Subject matter

Notes

Concern about building
heights

“Residents north of Boronia Road are concerned about facing a 11-12 storey building.
The trees / landscape buffers are not going to be tall enough to provide privacy.”

Suggestions/concerns
about the parking
management

“Make sure the carparking entry/exit points are well coordinated and good to get
around”
“Provide subsidised parking for staff. People park in residential areas because people
are not going to want to pay for $9 parking fee. Idea is to have free parking for hospital
employees.”
“Parking is horrid and currently hard to get around”
“Need better car management. People try to turn to Mountain Highway and then need
to take a U turn.”

Suggestions for public
amenities

N/A

Concerns about roads
and traffic

“Less traffic lights”
“Traffic flow is congested. There’s just too much congestion.”
“Publish the technical studies (transport modelling and details) to show the traffic
network has been thought out. Do more modelling”
“Traffic getting and out – should be in conjunction with everything else”

Pedestrians and
footpaths

N/A

Public transport

“Public transport really needs better coordination and timetable”

Parking

N/A

Connections

“WHP connection to the Caravan Park site. Concerned about rat-running.”

Hungarian Club

N/A

Building heights

N/A

Communication with
residents

“Communication on timing and staging. Wondering when will the public hospital be
built?”
“What’s going on with Scope?”

Others

N/A
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11 November 2019 – Pop Up Event 3 – Wantirna Mall
Subject matter

Notes

Generally supportive
comments or no
comment

“This is in amazing legacy space”
“Absolutely”
“Great ideas!”
“Hmm good idea”
“Sounds good”
“That’s good, I really like it”
“Ok. That’s good.”
“I like it”
“Good”
“This is my first-time hearing about it. I think it is quite positive.”
“Yes, I received a copy of the brochure”
“This is something great”
“I think you guys are doing a great job coming out here”
“Good opportunity”
“Sounds good for what’s on the plan”
“Knox area is going to need a new public hospital in this location”
“Generally, I like the scheme. Think it is important.”
“We got to be a bit more forward thinking”

Supportive of a public
hospital

N/A

Supportive of aged care

N/A

Suggestions about open
space

“Maybe some fruit trees in the site would be nice for it to be a healthy precinct.”

Against the sale of
public land

“Like how we’re not just letting private developers do what they want”

Concern about building
heights

N/A

Suggestions/concerns
about the parking
management

N/A

Suggestions for public
amenities

N/A

Concerns about roads
and traffic

“From a driver’s perspective, don’t want to have lots of intersections. Are they all
necessary? It’s a bit too much.”

“Like the idea of a green theme.”

“As long as State Government is Labor then this would be good”

“Intersections are busy enough as it is always. This Wantirna Health Precinct
development is going to just create more traffic flow. Some residential streets struggle
to get out every morning to the main roads. The speed limit of some of the roads, like
80km/h, is really fast and dangerous. Not a pedestrian friendly area. Someone can
easily twist their ankle.”
“People do illegal U turns to the hospital and people are crossing illegally along
Mountain Highway. Dangerous road environment.”
Pedestrians and
footpaths

26

“Need to make it so it’s easy for people to walk around.”
“There are lots of trucks going along Mountain Highway and it’s scary close to the
road. Can you provide some space between the road and walking paths? Some trees in
between would be nice, so people are close to trees rather than big trucks.”
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Subject matter

Notes

Public transport

N/A

Parking

“Is there going to be enough parking at the new public hospital? I know some visitors
would park in the residential streets and this creates trouble for the residents.”
“I know the hospital charges parking, so people park elsewhere. It’s going to be taking
up parking in residential areas and they will also park at places like Wantirna Mall. I
don’t blame them. Feel sorry for the ones in ICU. They are there all the time and can’t
really pay for expensive parking all the time.”

Connections

“Consider opportunity for better connectivity between the new public hospital in WHP
site and Knox Private. Perhaps a bridge connection? Safety is the main thing.”

Hungarian Club

“The proposed 5 metre buffer to the Hungarian Club is not wide enough and not much.
Need a minimum 10 metre buffer because of noise concerns.”
“Look up at VCAT Collingwood Community Centre and development case. Developers
had to provide double glazing and minimum setback to the community centre.”
“Hungarian Club wants to make sure the residential buildings adjoining the Hungarian
Club contains:
Acoustic walls,
Double glazing windows,
Balconies facing away from Hungarian Club, and
A 10 metre landscape buffer”
“To be honest a bit concerned of 4 storey buildings next to Hungarian Club. Would like
to see lower building heights. 3 storeys max.”
“Liaise acoustic engineer with Hungarian Club to make sure there is no
misapprehension.”

Building heights

“Make sure the buildings heights are not ridiculous like Box Hill. I know the city is
growing but prefer lower building heights. Something like 2-3 storeys is good. Important
to make sure that there is no overshadowing.”

Communication with
residents

N/A

Others

N/A
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6.4 A4 SUMMARY BROCHURE

•

New jobs

•

New health services

•

New public spaces

•

New housing

Help plan the future of
Wantirna Health Precinct
There is an exciting opportunity to help shape
the future of State-significant land in the
Wantirna Health Precinct. Future hospital
facilities are anticipated to be a foundation
for a nationally competitive health precinct,
offering premium health services, new
job opportunities, research and training
facilities, parks, amenities and housing.
The Victorian Planning Authority (VPA) is
working in partnership with Knox City Council
and State Government agencies to prepare

In July 2019, the VPA and Council engaged with
the community about the key precinct issues
and opportunities and the following matters
were of primary importance to the community:
• Better access in and out of the precinct,
• Desire for accessible parks and high-quality
amenity,
• Minimum impact on the surrounding
neighbourhood, and
• Support for growing local jobs.

a masterplan which will form the basis of a
rezoning and changes to the Knox Planning
Scheme. This will allow the land adjoining the
hospital precinct to complement and support
the hospital and the surrounding area.

The feedback and ideas were captured in
the Wantirna Health Precinct Community
Engagement Summary August 2019, available at:
www.vpa.vic.gov.au/project/wantirna-health/.

Have your Say on the Draft Masterplan
With your ideas, the Draft Masterplan has been prepared. We valued your input last time and
now we welcome your feedback on the ideas and initiatives in the Draft Masterplan. You can get
involved in a number of ways, including attending a pop-up event, filling an online survey, via
phone or email. Details are provided on the back page.
We invite you to participate to share your thoughts for the precinct until 8 November 2019.
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Future Vision for Wantirna
Health Precinct (including
DHHS controlled land)
The Wantirna Health Precinct is a vibrant, mixed-

The Draft Masterplan provides a holistic
picture for all development across the
precinct. The eastern portion controlled
by DHHS is in a Public Use Zone (PUZ)
which will remain. Development of the public
health land will be subject to approval by
the Minister for Health. The remainder of the
precinct is envisaged to be rezoned to facilitate
the development and Knox City Council will be
responsible for issuing future planning permits.

use community anchored by a new public hospital
and nationally competitive health centre for
Melbourne’s eastern region. Developed within a
green and park-like setting, the WHP offers a
natural, nurturing and sustainable environment
that promotes health and wellbeing for
patients, visitors, workers and residents.
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Key Ideas for Wantirna Health Precinct
To realise the Vision, the following key ideas will drive future development for the precinct:

Land Use and Built Form
1. A vibrant ‘Health City’: anchored by a new public hospital,
complemented by education, housing, office and commercial uses.
2. Landmark forms: buildings are higher at key corners and
gateways and lower where they are adjacent to existing or
planned sensitive uses to the west and the south.

WANTIRNA RD

3. Minimising amenity impacts: e.g. ensuring that buildings do not
overshadow or overlook adjoining private residential land and new
public open spaces within the precinct.

Landscape and Public Realm
1. A Green Spine: open space in the precinct provides connection
through the site to maximise its use. The open space is aligned to
maximise key views to Dandenong Parklands from the area.

12

Knox
Private
Hospital

SCALE 1:3,500@ A4
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200
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Building Heights
Landmark Forms
Approved townhouse
development at 203
Mountain Hwy yet to be
constructed (2.4 storeys)

2. Network of public spaces: integrating the ‘green spine’ with a
central urban square, hospital gardens, wetlands and local parks
to enable people to traverse the site through these green spaces
and to encourage their use.
3. Generous landscape buffers: providing greater green areas
along roads and sensitive interfaces to create a Bush Boulevard
character and separate pedestrians from busy roads.

Movement and Access
1. New signalised intersections at Boronia Road and Mountain Hwy,
enabling safe access to the site, whilst providing safe pedestrian
crossing points for the community.
2. Active modes of transport: allowing multiple walking and
cycling options, improved public transport services for safe and
convenient travel through and beyond the precinct.
3. Minimising impact on the local area by adequate onsite parking
provisions, carefully managed vehicle movements and traffic
calming measures where necessary.
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Tell us what you think
You can view or download a copy of the
Draft Masterplan Report here:
www.vpa.vic.gov.au/project/wantirna-health/
Until 8 November, you can provide feedback on the
Draft Masterplan in three different ways:

1. Fill in an online survey:
www.vpa.vic.gov.au/project/wantirna-health/
2. Visit between the following times and dates to
meet with the VPA and Council staff:

3. Direct contact with the Victorian Planning
Authority (VPA) through phone, email or post:
• Phone: 03 9651 9675

• Wantirna Mall – Outside of the shops
Thursday 31 October 2019
10:00 am – 2:00 pm

• Email:

Goksel.karpat@vpa.vic.gov.au

• Post:

Goksel Karpat,
Victorian Planning Authority,
Level 25, 35 Collins Street
Melbourne VIC 3000

• Wantirna Health Hospital – Main Foyer
Thursday 31 October 2019
3:30 pm – 6:30 pm
• Wantirna Mall – Outside of the shops
Thursday 7 November 2019
12:00 pm – 2:00 pm

If you have any questions for the project
team, please call Goksel Karpat at the VPA
on 03 9651 9675.

PROJECT PROCESS
CURRENT
STAGE
Project Scoping
& Technical
Studies
Feb - May 2019

Issues and
Opportunities
Community
Consultation 1
June - July 2019

DRAFT
Masterplan
Community
Consultation 2
Sept - Nov 2019

Final Masterplan

Feb - March 2019

VPA handover
amendment to
Department of
Transport (DoT)
April 2020

Planning Scheme
Amendment
Formal
Exhibition
December 2020
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6.5 A4 BROCHURE DISTRIBUTION AREA
Plan - Postcard distribution

1:10,000 @A4

Wan�rna Health Precinct Issues and Opportuni�es

precinct boundary
postcard distribution catchment
parcels within distribution catchment

Copyright, Victorian Planning Authority, 2019. The state of Victoria does not warrant the accuracy or completeness of information in this publication and any person using or relying upon such information does so on the basis that the state of Victoria shall bear no responsibility or liability whatsoever for any errors, faults, defects or omission in the information.
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6.6 KNOX CITY COUNCIL WEBSITE AND FACEBOOK POSTS
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6.7 ADVERTISMENT IN THE KNOX LEADER AND KNOX LEADER ONLINE
(22 OCTOBER – 5 NOVEMBER 2019)

Help plan the future of
•

New jobs

•

New public spaces

•

New health services

•

New housing

Wantirna Health Precinct
Tell us what you think

The Victorian Planning Authority (VPA) is working in partnership
with Knox City Council and State Government agencies to prepare a
masterplan which will form the basis of a rezoning and changes to the
Knox Planning Scheme. This will allow the land adjoining the hospital
precinct to complement and support the hospital and the surrounding
area.

You can view or download a copy of the Draft Masterplan Report here:
www.vpa.vic.gov.au/project/wantirna-health/
You can provide feedback on the Draft Masterplan in three different ways:
1. Fill in an online survey: www.vpa.vic.gov.au/project/wantirna-health/

VPA have previously introduced the project and sought your feedback
on the key Issues and Opportunities in July 2019. Outcomes of the first
phase of consultation are included in an engagement report available
at: www.vpa.vic.gov.au/project/wantirna-health/.

2. Visit between the following times and dates to meet with the VPA and
Council staff:
Thursday 31 October

10.00 am - 2.00 pm Wantirna Mall - Outside of the Shops

Have your Say on the Draft Masterplan

Thursday 31 October

3:30 pm - 6.30 pm Wantirna Health Hospital - Main Foyer

We want your feedback on the Draft Masterplan, which will help inform
the future planning of Wantirna Health Precinct. We invite you to share
your thoughts and aspirations for the site until 8 November 2019. This
represents an exciting chance for residents and the community to
contribute towards planning for a State significant site.

Thursday 7 November 12.00 pm - 2.00 pm Wantirna Mall - Outside of the Shops

3. Direct contact with the VPA through phone, email or post:
Phone: 03 9651 9675
Post:

Email:

goksel.karpat@vpa.vic.gov.au

Attn: Goksel Karpat, Victorian Planning Authority,
Level 25, 35 Collins Street Melbourne VIC 3000

If you have any questions for the project team, please call Goksel Karpat
at the VPA on 03 9651 9675.
Your partner in planning great places
for a growing Victoria
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